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BSRIA is inviting clients, designers 
and constructors to become 
members of the Soft Landings User 
Group. 
 
The User Group is aimed at companies 
looking to adopt Soft Landings, or who 
already have a client who is keen to 
adopt Soft Landings on an existing 
project. 
 
BSRIA will run the Group as an open 
forum where adopters of Soft Landings 
can work together and share 
knowledge and experience. 
 
Benefits of joining 
 
The User Group will help you apply 
Soft Landings on projects where a 
client is keen to adopt the framework 
and needs support 
 
It will act as a forum for clients and 
project team leaders to share 
experience and learn good practice 
from other practitioners through: 
 
• free attendance at quarterly briefings 

and seminars 
• involvement in the development of 

additional Soft Landings guidance, 
such as reality-checking tools, cost 
management tools, model contract 
clauses, and additional worksheets 

• half-day project assistance, such as 
project team facilitation, 
programming and cost planning 

 
 

Benchmarking Network seminar programme, 
2006/07: 
 
   Expert Systems and IT Solutions 

   Energy Performance of Buildings Directive 

   Supply Chain Management and Procurement 

   Whole Life and Total Occupancy Costs 
 

About Soft Landings 
 
Soft Landings is a process for designers and constructors to 
improve the operational performance of buildings and 
provide valuable feedback to project teams. In essence, Soft 
Landings involves: 
 

• Achieving greater clarity at the inception and briefing 
stages about client needs and required outcomes 

• Placing greater emphasis on building readiness, by 
designer and constructor having greater involvement 
during the prehandover and commissioning stages 

• A resident Soft Landings team located on site during the 
users’ initial settling-in period 

• Remaining involved after occupation, during and 
beyond the defects liability period to resolve 
outstanding issues. 

 
 

 
 

For more information, visit 
www.bsria.co.uk/goto/softlandings  

 

www.bsria.co.uk 

BSRIA Limited  
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4 easy ways to join 
 

� � � � 
Fax: 
+44 (0) 1344 465626 

Phone: 
BSRIA on 
+44 (0) 1344 465600 

E-mail: 
bsria@bsria.co.uk  

Post: 
BSRIA 
Old Bracknell Lane West 
Bracknell 
Berkshire RG12 7AH 

 

The aim of the BSRIA Soft Landings User Group is to help and support building project teams and their 
clients in adopting Soft Landings procedures on live projects. Members will also work within a web 
community where information and experience can be shared, and provide input to the development and 
application of Soft Landings guidance. 
 
Members of the Soft Landings User Group will be able to attend regular workshops and meetings, network 
with other companies using Soft Landings, and learn about energy analysis, occupant surveys and facilitation 
skills. Soft Landings tools and procedures will be made available as they are modified in the light of user 
feedback. 
 
Membership of the Soft Landings User Group is open to all organisations working in design, construction and 
occupation. It will also be valuable to those who understand and apply the principles of whole-life costing and 
who incorporate sustainability in their corporate social responsibility plan. 
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Subscription Form 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

BSRIA Soft Landings User Group 
- annual subscription period to 30 September 2010 
 
Name: __________________________________________
 
Company:________________________________________
 
Address:_________________________________________
 
________________________________________________
 
________________________  Post code:_______________
 
Tel:_____________________________________________
 
E-mail:___________________________________________
 
 
 

 
 

 
 

Payment 
 
BSRIA Members: 
£550+VAT (£632.50) 
 

Non-members: 
£850+VAT (£977.50) 
 

� Invoice against order number 
______________________ 
 

� Cheque payable to ‘BSRIA Ltd’ 
 

� Visa    � Mastercard    � Amex    � Switch 
 

Card number:______________________________________
 

Exp. Date/issue number:__________ Security code _______
 

Cardholder name:__________________________________ 
 

Cardholder address:________________________________ 
 

_________________________________________________
 

_______________________  Signature:________________ 
 

 
� If you do not wish to receive further communication from us please tick 

 


