Publication Sales Terms & Conditions

Shopping Online

e You must be aged 18 years or over to purchase from the BSRIA Bookshop.

e We reserve the right to alter or withdraw any of our Internet services, to refuse our
Internet services to any customer and amend these Conditions on written notice from
us at any time.

Pricing and Availability

e The prices payable for the items that you order and the period for which the prices
remain valid are set out on our web site.

e BSRIA members do not pay delivery charges on their orders

e |f for any reason we are unable to supply a particular item we will notify you the next
working day.

e You agree that because of the nature of the Internet, the shopping online service is
provided on an 'as is' and 'as available' basis. We are not liable to you if we are
unable to provide any of our Internet services for any reason.

Payment

e If purchasing by credit/debit card, your card details will be encrypted during the
transaction process to minimise the possibility of unauthorised access or disclosure.

Delivery

e We will use our best endeavours to secure delivery but shall be under no liability for
loss occasioned by delay in delivery arising out of any cause beyond our control. If
the goods are not delivered within 15 working days within the UK or 30 days
overseas, after the original delivery date you shall be entitled to cancel the contract
and we shall repay any monies paid.

Liability

e We make no promise that our Internet services will meet your requirements, or that
the service will be uninterrupted, timely, secure or entirely error free.

e We shall not be liable for any losses resulting from the use or the inability to use the
service or messages received or transactions entered into through the service or
resulting from unauthorised access to, or alteration of your transmissions or data.

e We will not be liable for loss of profits, wasted expenditure, corruption or destruction
of data or any other loss.

Copyright/Trademarks/Data protection

o Allrights in the designs and information on the web site are owned by BSRIA. You
may copy and print portions of this web site for the sole purpose of placing an order
with our Internet services. The materials on our Internet sites may not be used for any
other purpose.

o We will use the information you provide and transactional information, for
administering this service and for marketing purposes including market research. We
may analyse your data and send you offers and information by mail or e-mail, about
other BSRIA products. If you do not want us to contact you by mail or e-mail, or send
you offers, please untick the box marked "l am happy to receive mailings about your
products and services" at the top of this page.



Laws

e These conditions shall be governed by and construed in accordance with the laws of
England and Wales and any disputes will be decided only by the Courts of England
and Wales



