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Client Satisfaction - Design
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Client Satisfaction - Installation
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Predictability - Time
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Client Satisfaction - Value for Money
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Data not available before the first year shown.
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Productivity
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values

BETTER
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Based on company annual accident incidence rates collected in the BSRIA M&E Contractors Survey. From 2002 data has
been adjusted for under reporting, therefore, direct comparison with 2001 is not valid.
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Safety - M&E Contractors - Companies with 60 or more staff
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Based on company annual accident incidence rates collected in the BSRIA M&E Contractors Survey. From 2002
data has been adjusted for under reporting, therefore, direct comparison with 2001 is not valid.
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Data not available before the first year shown.
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Contractor Satisfaction - Payment Overall
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Data not available before the first year shown.
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