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What’s happening with energy?
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Number of Operational Ratings between 
0 – 500 (excluding 1473 default G ratings)

Analysis of 28,259 DEC assessments 
by Richard Hillyard, BSRIA

A B C D E F G

Do Display Energy Certificates give any comfort?



�����	����
	����	��	����	�	��
��	�����
	
�
	���������	���������	�	���	�
	���
�� 	
���	����
������	
�
	���
��������	��	
���
��	����������	���	�

�������	��	

������� !

��������	�

������
����



�"�	����	��	����
�	����	�
���
�����	��	
�����	��	�����#��
�	�����$	�
	�����	
�����#��
�	����	��	�	��
� 	%��	�������	

�
�&����	������	��	�
���
��	��	����	
�����!

�����������������

���� ������



���	������	
����	
���	�
�����	����	���
�	���	
���������	�����	���	��	�
�����	�
	���	������	��

Worse, the contractors, the commissioning specialis ts and the 
premises manager inherit grenades that blow up late r….



Where is the responsibility to make sure this works ?

Just providing the feature isn’t enough







Who’s to blame for energy meters not being used ?

Was the premises manager properly trained in how to  use them…?
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Soft Landings provides the chassis for this to happ en
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We need a new approach to designing for manageability



• Building projects will soon be judged on their oper ational 

outcomes, not their design specifications

• Practical completion will not be the point at which  a project team 

disbands - it will be a series of smaller, staged co mpletions

• The Defects Liability period will be replaced by So ft Landings-type 

processes running for up to three years post-comple tion

• Project teams will take greater responsibility for long-term 

performance of the buildings they create

• Final payment will be on achievement against a rang e of Key 

Performance Indicators 

Soft Landings Revelations



We need honest and open reporting





Hand-held remotes have been given to 

school-appointed eco-warriors to 

control lights. 

Pupil power can be as powerful as a 

BEMS when it comes to truly 

intelligent lighting control

At Howe Dell Primary School, 

PIR detection and daylight linked 

controls means lights are 

usually off, furthermore…
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Expectation is still running ahead of reality…



We aren’t going to reduce carbon dioxide 
emissions through slick marketing

Those who fail to speak out – architects, 
engineers, builders, environmental 
assessors (and news reporters) – are 
complicit in the deception

We don’t have much time to put an end to green spin
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Roderic.Bunn@bsria.co.uk
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