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Operations & Maintenance Benchmarking Network

The Network provides a tangible source of information enabling building operators and service providers to
evaluate their performance against their peers. Benchmarking allows you to identify areas where you can:

e Reduce costs

e Improve efficiency

e Improve service and customer satisfaction
e Save energy

It is important to keep up to date with the latest industry thinking. The Network offers regular topical events
during the year to its members through:

e 3 seminars
e 1 special interest group

e 1 webinar

Outputs from the network include:
e Annual Report
e M&E maintenance KPI’s
e Energy management survey results
e Access to Network members secure area of the BSRIA website
Fees for joining the Network April 2011 to April 2012 £400.00 + vat (BSRIA members) £830 +VAT

(non members)
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Contact Tracey Tilbry BSRIA Networks Coordinator 01344 465512 tracey.tilbry@bsria.co.uk

BSRIA Limited

Old Bracknell Lane West, Bracknell, Berkshire RG12 7AH UK
T: +44 (0)1344 465600 F: +44 (0)1344 465626

E: bsria@bsria.co.uk W: www.bsria.co.uk

Offices in Bracknell, Beijing, St Helens, Stuttgart, and Toulouse
Associates in Armagh and Cadiz



